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HOMEOWNER’S & BUILDER’S CURB STOP MANDATORY RESPONSIBILITIES.
It is your sole responsibility to maintain access at all times to the water shut-off valve (curb stop) throughout ALL
seasons.
We are finding that the majority of the curb stops are being landscaped over. Although not our responsibility we
have been doing our best to locate them with absolutely no luck.
Your curb stop is the main water shut off valve located near your property boundary adjacent to the easement. The
illustration below shows a typical curb stop valve. When OPEN, this valve permits water to flow from the treatment
plant through the Blazer distribution system into your home plumbing system. This valve is the only mechanism to
shut off the water to the property locally.
Should any water or plumbing malfunctions occur within the
property boundary (on your lot or inside the house) that require
the main water valve to be shut off, it is critical that the curb
stop be accessible and functional.

Responsibilities:
Property owners must be aware of the location and external
condition of their curb stop. In addition, each property owner should
ensure the curb stop remains visible, accessible and that the valve
cap is within 8 inches from the surface in order for us to be able to
properly remove the cap to access the rod inside.

What does this mean if we can’t access the curb stop?
In case of an emergency we would need to shut down the
entire street for one homeowner’s problem.
What do I do if I can’t find my curb stop?
We suggest that you contact your landscaper or
builder/landscaper as they are most likely the ones that
landscaped over it.

We require a direct email to info@blazerwatersystemsltd.ca from each homeowner stating their address
and that the curb stop is visible so we can verify and then check you off our list.
Thank you in advance for your cooperation on this matter.

